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From HOD’% Desk:

e immense pleasure to share the

As we tread further iftd the academic yea
remarkable progress and achievements of our department over the year 2023. Our collective
dedication to academic excellence, innovative research, and holistic student development has
paved the way for numerous accomplishments. Throughout the year our students have
continued to demonstrate a commendable commitment to their studies. The good standard of
academic performance is a testament to their hard work and the dedication of our esteemed
faculty members. In the realm of research, our faculty members have done some extraordinary
research throughout the year. We also successfully involved our students in research work. In
addition to academic excellence, the participation of our students in various extra-curricular
activities has not only added colour to our academic environment but has also fostered a sense
of community and personal growth. Our students actively participate in annual sports and give
their level best. The enthusiasm and innovation demonstrated by our students in the Smart India
Hackathon are truly commendable. Our department frequently organizes Faculty Development
Programs for the upliftment of our faculties as we believe that a good student can only be made
with the guidance from a good teacher. Our commitment to enhancing the skills of our students
remains unwavering. At last I am concluding with a heartfelt thanks to our faculty members for
their dedication. Together, we will continue to uphold the values of excellence, innovation, and
holistic development that define our department in future.

Dr. Anirban Hazra
Assistant Professor and Head
Department of Management
School of Management
Swami Vivekananda University
Barrackpore.

It is an immense pleasure for me to pen a few lines for the Newsletter of the

Hospital Management, SVU. Hospital Management is an 1ntegra1 part ofthtHospital-and 1S ey

instrumental in providing quality care to the patients. I heart y stucienfs r their
ss efforts during training and on their jobs for pro 6.quality Services ?nd bringing

es of patients and their families a 7- S 1ta1s in\West Bengal. |l alsothank
ontinuous support and in ,/-,- 0 1ch as helped thd Depa
er and'the department.

great success to the /
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Academic Administrative Infrastructuw/ ‘

Our Acgdemjc Administrative Infrastructure is-the en‘g‘lﬁ?hat prop cational journey
forward op Management has succes ged all the ac 1c and non-academic

after it greatly. For a ind of student is e dedicated mentors, whom students can
consult any time for their need. Our university also offers a supporting environment and
platform to the students to start explore their interest in field work and research, innovation and
entrepreneurship. It has the necessary infrastructure to involve its students in different extra
curriculum activities, such as sports, cultural program, skill development programs,
entertainment etc.

Academic Enrichment:

School of Management, SVU have always strive to achieve new horizon into the field of
research and innovation. The internal faculty members participated willingly to invent
something new. Some major patents and Books have been published.
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3. Prof. Nagashree
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Application Details
APPLICATION NUMBER 202321029331
APPLICATION TYPE ORDINARY APPLICATION
DATE OF FILING 23/04/2023
< APPLICANT NAME 1. Dr. Ashok D Todmal
2. Shivani Hazra
3. Malar Velze M
4. Dr. Kallal Banerjee
5. Sourav Chatterjee
6. Dr.Nazia Jamal
7 . Dr.Santhini S
8 . Shishira Srinivasa
TITLE OF INVENTION AN INNOVATIVE TIME MANAGEMENT SYSTEM FOR INCREASED PRODUCTIVITY
FIELD OF INVENTION COMPUTER SCIENCE
E-MAIL (As Per Record) todmalashok2006@gmail.com
ADDITIONAL-EMAIL (As Per Record)  todmalashok2006@gmail.com
E-MAIL (UPDATED Online)
PRIORITY DATE
REQUEST FOR EXAMINATION DATE -
PUBLICATION DATE (/S 11A) 02/06/2023
(12) PATENT APPLICATION PUBLICATION (21) Application No.202331042374 A
(19) INDIA
(22) Date of filing of Application :24/06/2023 (43) Publication Date : 30/06/2023

(54) Title of the invention : ANALYSIS OF STUDENT'S TIME SPENDING FOR NEWSPAPER READING TO ATTAIN
EFFECTIVE ENGLISH COMMUNICATION

(T1HiName of Applicant
1HiDr. Anirbas Hasrs
Addrexs of Applacant :Assistant Professor & HOD. of B
Swarm Vivek da Yy West Hengal - 700121 Barmackporg — e o
2)Mr. Neclanjan Mitra
J3Mr. Seumen N\
4VMr. Amitabha Gupts
S)Mr. Debasish Roy
6)r. Kallal Banerjee
TIMe. Tammoy Massmder
DM Shivan Hars
10)Ms. Soumi Chakraborty
11)Mr. Seuray Chatterjee
Name of Applicant : NA
of =t 2 NA
(72)Name of T
1iDe. Anirban Hacrs
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(ASTG 291200, ASIK 365200, BAYD 070000, GOSQ
(51) Internations] classification <5000 Go9B 190800 xN-.\cd—.-unn
(86) Intermational Applestion Ne PCT Address of App Prof D of # M. Swarm
Filing Date 01011900 Vivek Un Barrackpore, West Bengal - 700121 Barrackpore e,
(87) Internanonal Publcation Ne - NA It s-—-\-n
(61) Patent of Addstion to 20 of App Pr @ Ma Swamt
aton NA Viwek oda L iy, B & “l"l.dl'l 700121 Barrsckpore —
Filing Date AMr. Amitabha Gupta
(62) Divisional 1o Application 2 AM:ndAwk-n “Assistant Professor & HOD, Dy of B M
Number NA I—l-ﬂtol&-n-nd‘l'-:h-h‘y Kolkata, West Bengal - 700103
Filing Date u- ——————
SiMr. Debasish Roy
Address of Applcam Profe Dy of Engloh, Swam Vivekananda
Usivamity, Sussechpose, West Bongal - 700121 Hesmnekypre cme
Glr. Kallal
Aﬂnnd‘Ankm Mfm. D-m-hq-t ot of Busimess Manageme nt Swami
¥ West Bengal < 700121 Barrsckpore ——
7I\l' Tammoy H‘-ﬂn
Address of Appl Pro of B M Swami
1 Rarrack w...n«-..u-?mm Rarrsckpore ——
n\uwa—u
Address of Apphcant ;Student, Masters A Swam Vivekananda
University, Barrackpore, West Bengal - - T00121 Harmackpore
’l\hﬂho‘lh—-
" “Assistant Pr Dep of B Swami
\' Aananda U Barmackpore, West Bengal - 700121 Bamrackpore cveesese
10)0Ms. Soumi Chakraborty
Address of Applicant ‘Assistant Professor, D of B A Swami
Vivekananda U Barmack West Bengal - 700122 Barrackpore SR
lll\lr I—n(‘hﬂnﬁc
didreas of Prok of B M Swami
\net—hlu'-mhy B-ndm\\mlﬂmpl 700123 Barrackpore
(57) Abstract -
mmmbmh“dmﬂm"‘w spapers wah the ob, of ther English communication skills. Taking into account the high demand for
Englah L ¥ y man 1og workd staderes comader now spapens 3t a relsble source of L Thun, stidying the amount of time students dedicate to
spapers casbies the du.hmhmmmwmpm,, By wing both quantitative and qualitative methods. the study will
assess the amount of time students spend reading d 1o other as well as thew Wmh‘lkm-fnmwkxluofkiﬁml-h
communication. Morsover, # ﬂnhtwhn‘&tnqm-l&mﬂmﬂmm s gender, age, d, and ods |
level The findings of this study can be uscd 10 shspe resowrces and strategics that could cahance atudent's . ,-E.d-b
No. of Pages : 9 No. of Claims : 8




(12) PATENT APPLICATION PUBLICATION

(19) INDIA

(22) Date of filing of Application :30/06/2023

(21) Application No.202331044074 A

(43) Publication Date : 07/07/2023

(54) Title of the invention : Blockcham and 10T's role in the Indian banking sector’s digital transition
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HMr. Neelanjan Mitra
Address of Appl :Assistant Professor, Department of Business
Management, Swami Vivekananda University, Barrackpore, West Bengal
= 700121
2)Dr. Anirban Hazra
J)Mr. Sourav Saha
4)Mr. Soumen Nath
S)Dr. Sanjay Bhattacharya
6)Ms. Sraddha Roy Choudbury
T)Mrs. Parnmita Kundu Maji
Name of Applicant : NA
Address of Applicant : NA
(72)Name of Inventor :
HMr. Neelanjan Mitra
Address of Applicant :Assistant Professor, Department of Business
Management, Swami Vivekananda University, Barrackpore, West Bengal
< 700121
2)Dr. Anirban Hazra
Address of Applicant :Assistant Professor & HOD, Department of
Business Management, Swami Vivekananda University, Barrackpore,
West Bengal - 700121
J)Mr. Sourny Saha
Address of Applicant :Assistant Professor, Department of Computer
Science & Engincering, Swami Vivekananda University, Barrackpore,
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Science & Engineering, Swami Vivekananda University, Barrackpore,
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T)Mmua

Blockchas

and 10T"s role in the Indian banking sector’s digital transition. More specifically the blockchain and the

loT wchnobpu are improving the Indian banking sector’s digital ransition. They enhance security, transparency, and efficiency in banking
operations, facilitate cross-border payments, streamline trade finance, improve customer experiences, and enable financial inclusion. The integration
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The Patent Office Journal No. 27/2023 Dated 07/07/2023




About the Authors

MARKETING
MANAGEMENT

Referencing the Hospital Industry

Sourav Paul has completed B.Com (H) from
University of Calcutta and MBA (Marketing) from
The University of Burdwan. He is a research
scholar in the School of Management, Swam
Vivekananda University, Barrackpore and has
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several research publications in both nationa

and international journals and edited book
volumes. He is currently an Assistant Professor &
Head, P.G. Department of Hospital Administration (MHA), Oriental
tute of Health Sciences, Burdwan under WBUHS, Kol
Guest Lecturer, Department of Business Administratior

Xavier's College, Burdwan under The University of Burdwan. He has
more than 6 years of experience teaching both UG and PG students
at several colleges affiliated with different universities

Dr. Kallal Banerjee has completed Ph.D. from
University of Calcutta, MBA from IIFT, M.Com
from University of Calcutta, and MCA from
DOEACC SOCIETY. He is at present Director &
Professor, School of Management, Swam
Vivekananda University, Barrackpore. He has
more than 20 years of experience in the

academic and research arenas in the allied field
of management. Presently, he has 8 registered Ph.D. research
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scholars under his supervision.
Sourav Paul

Dr. Kallal Banerjee
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Swami Vivekananda University

Editor: Dr Anirban Hazra
Co Editor: Dr. Kallal Banerjee




Mr. Neelanjan Mitra
B.Com (Hons.), MBA (Finance), PGDBM, PGDFCA, Ph.D. (Pursuing)
Assistant Professor, Department of Business Management

Swami Vivekananda University, West Bengal

PRINCIPLES AND PRACTICES OF

MANAGEMENT
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Dr. Anirban Hazra
B.Sc (Hons.), M.Sc (Economics), Ph.D.

Assistant Professor, Department of Business Management
Swami Vivekananda University, West Bengal ‘ ‘ ‘
2 a S tion. With a

, he has dedicate journey to e the field of

he led with the goal of cu i ders of tomorrow, and
a thirst for knowledge. Additionally, he the Head of the Department,
ating strategic ini te the e | experience and dedicated to
an environment that encoura

s an enriched research expertise in

MR. NEELANJAN MITRA
DR. ANIRBAN HAZRA

ves
onomics, hunnmunu Growth Theory, Development Economics etc. He has many
utated journals, book chapters and patent in the field of Economics and
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"Principles and Practices of Management," authored by Mr. Neelanjan Mitra, Assistant
Professor & Coordinator, and Dr. Anirban Hazra, Assistant Professor & HOD of Department
of Business Management, Swami Vivekananda University, Published from Blue Hill
Publication, New Delhi. The book is also available Amazon and Google books.

"Principles and Practices of Management" serves as a compact yet comprehensive handbook,
reflecting the authors' deep understanding of the subject matter n mitmenttomurture=___

the next generation of Management Students and would heMamagers and Le One oT'the ———
_book's most distinctive features is the inclusion of 0G-mhulti; ice questians [
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I Dr Anirban (Rana) Hazra, on

Sarbari Sarkar has a wealth of experience and commitment to
professonal development and is a life member of the national HRD
et s o muitifoceted, successtul, and diverse professional
t experience in HR/IR roles, and is committed to
ure, and performance oriented Organizational
= are Ethics, Discipline, Transparency, and
» toen proven 1o be effective in the
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:T‘.hnml'v Industries, Doy v‘n no's Przza India Limited, lndmcolﬂ“llm.
Ao & oo R Posk Ji mxw’:: m:iumhwnh an Q,‘o ho\og‘ca
umpressive 17-year jourmey in the dynamic im of Human Resources, * “
D"vl-.h.l Verma have « chamyp the art and » of 5&0 {‘oﬂ\‘o Assessme“
. organizational  growth and \p O
estament 1o his & > 4O
‘ mment wh:r u:\‘«" thrives, Q‘O 'ﬂ”‘ andTes“ng
excel. As the HR landscape A dure
P vinont of industry trends, o‘% proce
ind pushing the bounduries of HR innovation. His ability
< lover branding, talent acquisition,
nning, employee engagement, employes
runy, & development.
A Sarbari Sarkar
MRr
} Rs. 499/- ° % ' Dr. Anirban Hazra
—— BLUE HILL Dr. Vishal Verma

"Organizational/Industrial Psychology," authored by Ms. Sarbari Sarkar, a multifaced and
successful HR professional, Dr. Anirban Hazra, Assistant Professor & HOD of Department of
Business Management, Swami Vivekananda University, Dr. Vishal Verma, a seasoned HR
professionals and an eminent researcher, Published from Blue Hill Publication, New Delhi. ]

This book reveals the human behaviour and performance within the workplace. It serves that
Industrial psychology and organizational psychology are inseparable facets of a unified

whole. This book aims to achieve the broader aspect of understanding the behaviour of an——
individual at workplace as well as of an organization, enhancing the effectiveness of an

orgamza‘uon pertalmng to sustamable growth developmg leadershlp and mos
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, Professor & Director (Research) of
Chand College, Diamond Harbour.

Dr. Shantanu Chakraborty and Mr. Siddhartha Chatterjee — Stock Market Analyst and Actor
(Topse in Feluda Movie of Satyajit Roy), in a Talk Show on Capital Market at his Training
Institute.
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Prot. Saranjan Das
Former Vice-Chaoceor, Isdncpor Universy and Heoseatle
View Chancetoe of Adamas Unvversiy Kodaza

Mr. Chandra Shekhar Ghosh
MD & CEO of Bandhan Bank

INTERNATIONAL CONFERENCE ON

“Innovation and Advancements
in Management and Social Science’

(ICIAMS-2023)

Organised by

School of Management
SWAMI VIVEKANANDA UNIVERSITY

28th — 30th September, 2023
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On 7" to 10" November, 2023, an EntrepreneWs

Mr. Sk. Lutfar Rahaman, Managing Director, Rahaman Mercha

Mr. Hin
operations,

oswami, Partner Knowcult £0-found® and Director
mpersand group. k

Fed, Ex Vice president

% yuS“\

First three Projects

wingettne S€ed Funding
assistance for their startups from the

“SVU ideathon”

PROGRAM COMMENCES 7™ NOV TO 10™ NOV 2023

First three Projects will get the Seed Funding
assistance for their startups from the university.

ORGANISED BY

SWAMI VIVEKANANDA UNIVERSITY

Day-1

HINDOL GOSWAMI
PartnerKnowCult -, Co-Founder
and Director StartFed,

ex-Vice President Operations.
Ampersand Group

c~ MR. SK. LUTFAR RAHAMAN
Managing Director

a8
\.. = Rahaman Merchandiser Pvt. Ltd.
dr )

PROGRESS
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Our students participated in Smart India Hackathon 2023 .
1.Team Name: KARMA COMMANDERS //

embers: Brishti sarkar, Sudipta Halder (Téa}c.aafLeader),

Team ey, Ananya Mitra
from i) 2023 Batch

Name of the problem statement: Qeveloping Sglutions to effective market linkage and

2.Team Name: DisruptX

Team Members: Jit Banik (Team Leader) from BBA in DIGITAL MARKETING, Ayantika
Biswas, Debanjana Bej, Saikat Paria (All are from BBA 2023 Batch), Debankur Roy from
B.tech CSE and Ankit Kumar Saha from BCA.

Name of the problem statement: Developing Solutions to effective market linkage and
promotion of One District One Product.

3.Team Name: Tech-Savvy India Coalition Group

Team Members: Swarup Behera (Team Leader) from BBA(DM), Bishal Ghosh, Sagnik Bose,
Shibam Rajbanshi, Rupsha Dey, Shivani Sandilya-(All are from BBA 2023 Batch)

Name of the problem statement: Incentives based Design for onboarding Legal Service
Providers such as Advocates, Arbitrators, Mediators, Notaries, Document Writers, etc on e-
Market Place for extending Legal Services.
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On 29" November, 2023, a MOU signed between School of D and BG
HospitalOmthis auspicious day, The prestigious Vivek Karma Sa en honoured to
Prof.(Dr anita Bhattacharyya, Principg#ID & BONHospital, Kolkata:
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VIVEK KARMA SAMMAN

Prof.(Dr.) Nabanita
Bhattacharyya
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Our Students’ Success Story

,Swami Vivekananda University. I have
my internship in the department of
Humap/ Resource at Fortis Hospital and kidney
itute from 7th August to 17th November 2023.
During this period of training. I had undergone
adequate exposure to the day-to-day activities of the
HR department and gain industrial experience that
will help me in future. All over the experience is very
good.

I am Arnab Mazumdar. I completed
my Graduation degree in 2018 and
then I was preparing for govt job and
finally I selected as an employee of
Central Government as Central Water——
Commission, Nagpur. Meanwhile I
took admission at SVU for Hospital
Administration, This University, is
very good and its atmosphere
faculties are good and careful for

students. I admitted that the few days
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Glimpses of happy faces of the students get selected for Xperteez Technology for MBA 4t
semester students.




(BBA, BBADM, BBAHM, BBAHHA) sy S as per National Education Policy(NEP), 2020
guidelines: Convenor of the meeting put the detailed four years draft syllabus of Under
Graduate courses vide Bachelor of Business Administration (BBA), Bachelor of Business
Administration in Digital Marketing (BBA DM), Bachelor of Business Administration in
Hospital Management (BBA HM) and Bachelor of Business Administration in Hotel and
Hospitality Administration (BBA HHA) as per National Education Policy(NEP), 2020
guidelines.

Convenor also described the subject selection pattern, coding system of each subjects and
distribution of credit pattern before the committee members. After detailed discussion and
incorporating necessary changes, as advised by the expert members, the Draft syllabus of all
the disciplines has been unanimously accepted and approved as well by the committee. The
committee has praise for preparing the robust syllabus as per the need of the modern times.

Meeting Date: 03.11.2023
Meeting Time: 02.00 P.M
Agenda of BOS meeting:

1. Finalization of Four years UG (BBA, BBA DM, BBA HM, BBA HHA) syllabus as National |

Education Policy (NEP), 2020 guidelines.

2. Finalization of Paper Setter, Internal Moderator and External Moderators of question papers
for Term End Odd Semester Examination, 2023.

3. Finalization of Examiners and Scrutinizers name of question papers for Term End Odd

4. Miscellaneous

rnal Members:

Semester Examination, 2023.
ment\SV Chal an
anagement, ember

yvited Mem er‘)




Mr. Shafique Ahmed Assistant Professor, Schoo@t,

a GuptaAssistant Professor, School of Maﬁlgéement, S

Mr. Sourav Chatterjee Assistant Professor, School of Management, SVU Member

Mr. Jeet Goswami Assistant Professor, School of Management, SVU Member

Ms. Arpita das Assistant Professor, School of Management, SVU Member

Ms. Shivani Hazra Assistant Professor, School of Management, SVU Member

Mr. Ayanangshu Mondal Assistant Professor, School of Management, SVU Member

External Experts:

Prof. (Dr.) Kaushik Kundu, Dept. of Management and Business Administration, Aliah
University, New Town, Kolkata, West Bengal 700156 (External Expert from Academia)

Prof. (Dr.) Arup Kumar Baksi, Dept. of Management and Business Administration, Aliah
University, New Town, Kolkata, West Bengal 700156 (External Expert from Academia)

Dr. Gargi Lahiri, Associate Professor, Department of Hospital Management Sister Nivedita
University, New Town, West Bengal 700156 (External Expert from Academia)

Dr. Joy Basu, Vice President, Apollo Hospitals (External Expert from Industry)

Dr. Nibedita Debbarma Chatterjee, Ex. Senior Vice President ILS Hospitals (External Expert
from Industry)

Mr. Dhrubajyoti Majumder, Regional Manager-HR East, L&T Constructions (External Expert
from Industry)
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@@ Soumen Nath (Presenting)

Streams

MBA

mia

nhA

BEA (M)

BBA (TV)

List of Moderation Pending from Other Department
Odd Semester Examination, 2023

Code
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ABAIHAL06!

BBAIMI0S
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Future aspects and Visions

e To give more emphasis on imparting quali dent can learn

efﬁciem*and effective way:
o-afquire new research spheres

Present VUCA World" is on the proc

Future Events

The School of Management is set to host the International Conference on Transformations and
Sustainable Growth for Business Development (ICTSGBD)-2024 from February 22nd to 24th.

On 19" to 21 February, 2024, an event of SVU Management Fest will be organized by School
of Management. Student of any college, university can apply.

There will be other Events such as:
SVU Mind Mappers start up competition- one day start-up plan competition
SVU Business Plan Competition- speak up to start-up
SVU Smart Hospital System and many more.

Best Practices Adapted

e Maintaining the quality as well as quantity
e Commitment to the students as well as to the society
e Time management

e Harmony and peace at workplace
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