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Mainak Banerjee
T e a c h i n g  A s s i s t a n t
Career objective: Aspiring to build a long-term career in academia as an educator and
researcher, leveraging my Ph.D. pursuit, MBA in HR & Marketing, and corporate
experience to deliver industry-oriented teaching, impactful research, and
meaningful institutional contribution.

Education
10th

MS Excel

Canva

MS Word

MS Powerpoint

English

Hindi

Bengali

Skills

Language

Grade: 82%

2017

12th

Mahesh Sri Ramkrishna Ashram Vidyalaya
Grade: 91%

2019

BA in English(HONS.)

The Sanskrit College and University
Grade: 73.46%

2019-2022

MBA (HR & Marketing)

Institute of Engineering and Management
Grade: 9.10 (DGPA)

2022-2024

PH.D

University of Engineering and Management
Pursuing

2024

Experience
Jul 15,2024 - May 06,2025
Bandhan bank
At Bandhan Bank, I served as a Customer Relationship Officer, handling customer
inquiries, providing tailored financial solutions, promoting banking products, and
maintaining accurate records to ensure excellent service delivery. In the Law
Enforcement Department, I collaborated with the state judiciary by preparing and
submitting financial documentation in full compliance with legal and regulatory
standards, ensuring timely and accurate support for judicial proceedings.

Jul 31,2025 - Oct 17,2025
Leverage Growth Private Limited
At Leverage Growth, I managed end-to-end recruitment processes including sourcing,
interviewing, and onboarding. I collaborated with hiring managers to align candidate
profiles with organizational requirements and implemented effective onboarding
procedures to ensure smooth employee integration. I also maintained core HR
operations, supported internal employees with their requirements, and contributed to
the development and implementation of HR policies to ensure efficient HR functioning
across the organization.

Dec 01,2025 - Present
SWAMI VIVEKANANDA UNIVERSITY
Mentored and guided students to strengthen their understanding of course concepts
and enhance academic performance through personalized academic support.
Collaborated with faculty in planning, organizing, and delivering course content to
foster an engaging and effective learning environment. Managed academic
documentation, scheduling, and the coordination of departmental activities while
ensuring the smooth execution of administrative and academic processes in support
of institutional objectives.

Linked In

https://www.linkedin.com/in/mainak

-banerjee-509689255
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Certificates

Watching Sports

Travelling

Listening to Music

Watching Movies

Hobbies

Linked In

https://www.linkedin.com/in/mainak

-banerjee-509689255

Soft Skills - NPTEL, offered by the IIT Roorkee
Leadership and Team Effectiveness - NPTEL, offered by the IIT Roorkee
Innovation, Entrepreneurship, Digital Marketing, and International University –
National University of Singapore 
Faculty Development Program (FDP) on Consumer Behaviour - NPTEL, offered
by the IIT Kharagpur
Faculty Development Program (FDP) on Organizational Behaviour: Individual
Dynamics in Organization - NPTEL, offered by the IIT Guwahati

Conference Presentations

Presented the research paper "Understanding Consumer Motivation in Street
Food Consumption Patterns and Purchasing Behaviour in Urban Markets
Contexts" at the International Conference on Global Socio-Economic Outlook:
Strategies for Sustainable Business Development (ICGSEO 2.0), organized by
Swami Vivekananda University, January 2026.
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