DEBASRITA BASAK
Mobile: +919748976783
Email: debasrita.08@gmail.com LinkedIn: www.linkedin.com/in/debasrita-basak

Passionate educator and customer service professional with 2+ years’ experience across EdTech, FinTech, and food
delivery. Skilled in communication, client relations, and problem-solving. Seeking to apply my expertise in
academic field, Banking , Finance, and Insurance sector.

PROFESSIONAL SYNOPSIS

v Tele performance (Jan. 2025 - Present): working as CSE
v KocharTech - Maxicus( Nov.2024 — Jan 2025) :working as CSE trainee
v'Infinite solutions (Sept 2020 — Sept 2024) : working as Teacher and academic counsellor

IT CREDENTIALS

Well versed with Windows 7/10/11, Microsoft Office.

EDUCATIONAL CREDENTIALS

= M.Sc. in Physics - Spectroscopy specialization from Banaras Hindu University, Varanasi with
67% in 2020.

= B.Sc. in Physics from Calcutta University, Kolkata with 57% in 2018.

= 12t from W.B.C.H.S.E in 2014. (Secured 67.6%)

= 10 from W.B.B.S.E in 2012. (Secured 70.42 %)

Educational achievement
= M.Sc. project: Intense Green Up-conversion Photoluminescence in Ho3+/Yb3+
Co-doped CaTiO3 Phosphor via Li+ Doping

KEY SKILLS

= Customer relationship management (CRM)

= Banking & financial process knowledge ( SBI)

= Ms office ( Word , Excel, PowerPoint) , Typing master ( typing speed & accuracy)
=  Advance Excel, Tally prime

PERSONAL VITAE
Date of Birth : 08" February, 1997
Permanent Address : 44/5B, Rasmoni Bazar , kulia, Beleghata , Kolkata-70010

Languages Known : English, Hindi & Bengali.

All the above information is true as per my knowledge.

Place :
Date : DEBASRITA BASAK
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